
Many companies are realising the benefits of digitalising key parts of their business. 
They know it makes sense, but what they often don’t know is how to go about it. 
Fortunately, We Love Surveys do.

MEDIVET
CASE STUDY:

Digitalisation was at the very heart of a problem being 
experienced by Medivet, one of the biggest veterinary practice 
groups in the UK, and that was what led them to approach us. 
 
 
 
 
 
 
 
 
 
Medivet were getting bogged down with paperwork and needed 
a quicker, more efficient way and less costly way of dealing with 
their data. 
 
They had tried various solutions, but nothing was working how 
they wanted it to. Until We Love Surveys stepped in and found 
the answer to all their problems.

Medivet were founded in 1987 and now, more than 30 years 
later, are among the leading veterinary practice groups in the 
UK, with 18 24-hour centres and more than 280 sites across 
England and Wales. 
 
 
 
 
 
 
 
 
 
With up to 5,000 employees, Medivet are a community of 
veterinary professionals committed to providing exceptional 
care. They are a partnership owned and run by veterinary 
surgeons, and their mission is to deliver progressive, around-
the-clock care for their clients, patients and colleagues. 
 
Whether a pet simply needs a check-up or requires emergency 
or specialist attention, Medivet are there to support all health 
and wellbeing needs. 

WHO ARE THEY?

“We would definitely recommend We Love 
Surveys to other businesses.”

WHAT WAS THE CHALLENGE?

Every year, Medivet attend a host of recruitment events at 
conferences, careers fairs and universities. 
 
When Medivet exhibit at these events, they collect contact 
details from visitors to send them more information about 
various career opportunities within Medivet.  
 
Medivet had tried various solutions that had not worked for 
them and had not provided the flexibility they needed. 
 
They had resorted to collecting this information using 
paper, which was expensive and extremely admin heavy.
 
 
 
 
 
 
 
 
 
 
Medivet asked We love Surveys to make this process digital, 
giving a better experience to their visitors and reducing the 
reliance on paper, ink and the manual collation of data.
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Their systems also store every pet’s details, so 
any Medivet practice visited will have a clear 
understanding of the pet’s medical history, medications 
and plans for ongoing treatment.



MEDIVET
CASE STUDY:

After an initial review of the business, We Love Surveys 
recommended that Medivet utilised the 
iPads they currently used for such events.
 
We Love Surveys set up a demo survey to present 
to Medivet’s board of directors, who 
were subsequently delighted with the result and confirmed 
they wanted to go ahead and implement the tablet survey.

WHAT WAS THE SOLUTION?

A raw data file was made available after every event with 
contact details of each person, enabling Medivet to follow 
up on the visitor’s areas of interest in a timely manner.
 
Medivet were also provided with access to We Love 
Surveys’ online reporting portal, showing simple answer 
tables to more detailed charts with trend analysis.

“We like the We Love Surveys application 
because it’s very user-friendly. It has always 
been easy to use, and it doesn’t take long 

for individuals to register their details."

We Love Surveys set up Medivet’s survey to collect 
all the required information and store offline. The 
application stores answers and sends them when it 
connects with a known internet source (WiFi or 3G), so there 
is no need for a constant internet signal.

3G
Medivet were quick to acknowledge that they “really liked the 
company (We Love Surveys), personality and product 
itself – really user-friendly”. 
 
We Love Surveys used our Prism app to set up the survey 
specifically to Medivet’s requirements. Our designers 
used Medivet’s brand guidelines to ensure the look and feel 
of the questionnaire was perfect. 
 
 
 
 
 
 
 
 
 
The easy-to-use interface and fully-flexible design ensure 
visitors have the best experience while giving feedback. There 
was no work for Medivet to do, other than advise what 
questions they wanted to ask and to review the 
designs presented by We Love Surveys.

“Our requests have always been answered 
so rapidly, and Anna and Helen are 

amazing to work with."

“It is the only thing we use to collect data 
from all the events we go to and it works 

incredibly well."

The fact that they were able to collect contacts and pull up 
reports afterwards were the main benefits for Medivet, who 
added: “It has been beneficial for us to understand the key 
points that attracted people to our stand, for example. Also, 
through the surveys, we were able to categorise each 
contact by what they’re interested in.”


