
CASE STUDY:

The devices were set up to ask the respondent five simple questions 
with a five-star answer scale. The questions were tailored to find out 
how delegates felt about the course content, tutor and overall value.

Satisfaction scores exceed 85%

The simplicity of the Buzz Box meant it took each delegate less than 
20 seconds to complete the survey.

That means the company can understand any challenges and identify 
areas for celebration at a much faster rate.

And it doesn’t stop there. Since the project started, a number of 
changes have been made to update training materials, meaning 1st 
Central saw satisfaction scores consistently exceed 85 per cent.

1   CENTRAL
Another of our satisfied customers is car insurance provider 1st Central, who have been partners with We 
Love Surveys since 2015, when we teamed up to help them perfect their learning and development services.

Cat Harris, 1st Central’s learning & development manager at their 
head office in Sussex, had seen our Buzz Box in action at a high street 
retail store and was instantly drawn to its ability to collect quick 
feedback anonymously.

So they got in touch with us, because they wanted to survey each 
attendee after in-house training sessions in order to identify 
opportunities for improvement.

Providing clear results

As a result, 1st Central commissioned We Love Surveys to help 
them collect quick, anonymous feedback from colleagues after each 
training session.

“We’d already tested paper and email surveys in our feedback 
development strategy,” says Cat, “so we understood the importance 
of anonymity to facilitate honesty and simplicity in order to maximise 
response rates.

“We also wanted to see the results in as near real-time as possible. 
The solution had to provide us with the results in a clear, graphical 
format without the need for additional resource for data analysis.”

So how did we manage this particular challenge? Well, we supplied 
1st Central with four Buzz Box devices, which were then handed to 
candidates after their training.

5-STAR ANSWER SCALE
?

Buzz Box data is delivered to We Love 
Surveys on a daily basis and, using a 

selection of pre-formatted reports, 1st 
Central is now able to analyse its results 

quickly and effectively.
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SUPPLIED 4 BUZZ BOX DEVICES

We love our Buzz Boxes, and you 
may have noticed that we’re 
never shy to shout about how 

good they are.

Our clients love them as well, and 
we’re so happy they’re not afraid to 

tell others too. 

It’s because they work so well, and they 
deliver exactly what they say on the tin.

LESS THAN 20 SECONDS TO COMPLETE

5 SIMPLE QUESTIONS

SATISFACTION SCORES CONSISTENTLY 
EXCEED 85 PER CENT
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Due to the success at its head office, 1st 
Central has now expanded its feedback 

project to its office in Manchester, and is 
looking forward to seeing where the Buzz 

Box can help them next.
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